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Accept Shipping Orders

Accept any type of shipping orders, such as 
deliveries, returns, replacements, 
cross-docking, and more.

Customer Support & Claims Management
Efficiently handle any exception, question or complaint, 
at any stage of the transportation cycle.

Manage Cost

Monitor distribution costs and accelerate 
billing consolidation.

Measure & Evaluate

Measure your organization and partners 
performance. Evaluate distribution 
efficiency and SLA compliance

Distribute

Send orders to your distribution partners or 
prepare and track fleet routes.

Assign Orders to Partners or Fleets

Automatically or manually assign orders to 
transportation partners (carriers, couriers) or your 
fleet.
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Organization Efficiency Customer Experience

B2C Track &
Trace
Improve B2C recipients' 
experience, providing a real-time
Track & Trace feature.

B2B Customer's
Portal
Allow consignors and B2B
recipients to track & manage their
orders in a customized portal.

Information of
Delivery (IoD) & Proof
of Delivery (PoD)
Receive and share in real-time IoD. Collect paper-
based or electronic PoD for any shipment.

Notifications,
Updates & Feedback
Implement notification workflows for consignors
and recipients at any stage; receive customerʼs &
recipientʼs feedback.


