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Version History 

Version 1.0 March 2014 Initial 
 
 

Version 1.1 

 
 

Sept 2014 

Insertion* 'Representative Status' SAD_TraderSpec>Row 15 
Insertion* 'Time Received' in ITEM_TraderSpec>Row 2 
* consequential impact on Field/Column order on rows thereafter 

 

 

 

 

Any queries relating to this service please contact 

 

 

eCustomsHelpdesk 
Email: ecustoms@revenue.ie 

Tele:  01 7383677 
Outside Ireland: +353-1-7383677 

 
Last Review:  March 2020 
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Introduction 
 

As part of Revenueôs commitment to provide a wide range of online services, this 

ROS facility allows registered Declarants and Traders, both Importers and Exporters, 

to request via ROS, a monthly extract of their processed customs declarations. 
 

The extracts will automatically be dropped into their Revenue mailbox every month 

from the month of request. 

 
 

Characteristics of the Data Extract 
 

Å This facility is available to all ROS C&E registered Importers, Exporters or 

Declarants 

 

Å It consists of two plain-text comma separated value (CSV) format files, covering 

General (SAD) and Item (ITM) levels 

 

Å Filename: C[SAD or ITM][Reference Number][Date of extract YYMMDD] 
 

Å No header row indicating the field description is included in the extract. The 

schemas are included in this document (See appendix) 

 

Å It provides an extract of all declarations that were lodged in the previous calendar 

month that have, at the time of extract, been processed by the AEP system. 

 

Å The information returned will be on the basis of the latest record. That is to say it 

will incorporate any processed amendments or corrections that have taken place 

on the declaration within the calendar month of the original declaration lodgement 

 

Å Note that where highlighted in the schemas, the record may return more than one 

row for each distinct entry in the specific field. 

 

Å The monthly data will be dropped into customer ROS mailbox on the second 

weekend of each subsequent month 
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Access the Customs Declaration Download Service in 
ROS 
 

To begin the process of requesting a Customs Declaration Download the customer 

must be C&E registered and hold a valid ROS Digital Certificate. Access to ROS 

using the Customer Digital Certificate and password is as outlined below 

 

 

 

Following a successful login Customers will be brought to their ROS webpage from 

which they should select the Revenue Record Tab as indicated 
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Selecting ñServicesò and then ñRequest Statements of Accountsò gives the option to 

request a Download delivery 

 

Requesting the Customs Declaration Download Report 
 

 
 

Request Download Delivery enables ROS C&E customers to receive these 

monthly reports. 
 

1. Select C&E from the tax type drop down list on the Request Statement of 

Account screen. 
 

2. Select the correct tax registration/trader number and 
 

3. Select the option to Request Download Delivery from the Function drop- 

down menu 
 

4. Click Request button 
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Once a request for the C&E Customs Declaration Download Report has been 

made the following confirmation screen will be displayed 
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The first download report for all customs declarations processed in the current month 

will be posted in the ROS mailbox the second weekend of the following month. This 

will continue thereafter unless cancelled by the customer. 

 

Accessing the Customs Declaration Download Report 
 

From Revenue Record tab > Options > Inbox Messages 

 

All records posted are held here defaulted in date descending order 

 

To refine and search for relevant records (including option to include Archived 

records) use 
 

Search using Document Type Tax Type/Duty - C&E Document Type 

C&E Download SAD: File extracts containing GENERAL level SAD information 
 

C&E Download Item: File extracts holding equivalent ITEM level SAD information 
 

Search 
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In the example below the customer has selected the C&E Download SAD report 
 

 
 

Clicking on the appropriate link in the Notice No column allows the CSV contents to 

be viewed in the users default program (MS Excel in the screenshot below) Option is 

also available to Export. (Print feature not available for these document types). 
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Archive will store the extract and remove files from display. However to include 

archived records in searches simply check the Include Archive option 
 

 
 
 

Cancelling the Customs Declaration Download Report 
 
To cancel receipt of future monthly download reports the Customer can select the 
Cancel Request Download option from the Request Statement of Accounts screen. 
 

 
 


